Shattered by Eric Walters – ANSWERS

Chapter 12 (p. 127-136):

1. According to Mrs. Watkins, what is the difference between a genocide and collateral casualties?

- We consider it an acceptable part of war when those who are killed are the soldiers.  However, it’s far less acceptable when the people killed are innocent civilians.  “Collateral casualties” is a reference to those who are killed because they were in the wrong place when soldiers were trying to kill other soldiers.  A “genocide”, however, is a term used to describe the purposeful killing of innocent civilians.

2. Who is Crystal, what happened to her, and why does Mrs. Watkins talk about her in class?

- Crystal is a 9 year old girl who was kidnapped, sexually abused, and killed half a year ago in this city.
- Mrs. Watkins brings up her name to show the kids the meaning of the expression “One death is a tragedy; a million is a statistic”.
- When one person is killed, we are saddened, but when millions die, we are so overwhelmed by the number that we feel like there’s nothing we can do about it, so we chalk it up as just another statistic.



Chapter 13 (p. 137-144):

1. In researching the tragic events that occurred in Rwanda, what is Ian most trying to find?  Why?

· Ian is trying to find pictures of individuals who were slaughtered in Rwanda, instead of just finding statistics.
· He needs to look into the eyes of an individual, like he did with Crystal, so that he can know something about someone who was killed there.


2. Who is Jacob?  Summarize his story.

· Jacob is a 10 year old boy from Kigali whose family was murdered by Hutus.  He had part of his arm cut off, and he was the only person to survive.  All his family and neighbours were killed.
